
 

Protect your corporate network using Wifi4Guest to manage BYOD devices. Wifi4Guest 

is an enterprise-class captive portal solution to provide Internet access to consumer 

devices that employees, guests and visitors bring to your workspace. 

 

 

Simplifies IT Management of BYOD Devices  
 Easy use by end-users, with any device that can connect 

to the Internet. 

 Reduce your support calls with an easy-to-manage 

Wifi4Guest Administration Console. 

 Use existing wireless network infrastructure already in 

place, further reducing deployment costs. 

Compliance and Auditing (continued)  
 Open registration; any mobile device with a browser 

can access wireless with access code Receive access 

code via email or SMS for audit trail. 

  Authenticate guests via self-registration  

 Track and report guest account activity 

 Customized TOUs for multiple language support, and 

legal and privacy requirements. 

Safe and Secure 
  Protects and isolates BYOD devices from the corporate 

network.  

  Provides BYOD devices with access to the Internet. 

Custom Branding  
 Customize the UI to reflect your corporate brand and 

identity. 

Improves Employee Productivity  
 Enable employees to be productive on their 

preferred companion BYOD devices. 

 Productivity increases because employees are reachable 

and connected. 

Intuitive Interface  
 Reception staff and support can register a device 

manually, based on Media Access Control (MAC) 

address. 

Compliance and Auditing  
 Ensure every user accepts Terms of Use (TOU) prior to 

gaining access to the Internet. 

 Administrator controls the registration process: 

Product Details Wifi4Guest Portal Solution 
  Provides all users with consistent, simplified and secure 

wireless Internet access. 

 Error messages  

» Wifi4Guest provides error message codes to end-users 

to help IT support to quickly identify the root cause of 

the lack of service and resolve it.  

 Default usage and trending reports, as well as the ability 

to customize reports. 
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Product Details (continued) 
 Separates BYOD devices and Internet traffic from 

your corporate network. 

  Simple browser-based authentication enables companies 

to accommodate all BYOD devices. 

Manage Controllers  
 Check on status of controllers for support inquiries.  

 Add new switch/controller for the system. 

Wifi4Guest Cloud-Hosted Captive Portal 
Solution  

 Move to the Cloud to reduce your IT operating expenses. 

Rapid Deployment and Simple 
Maintenance 

 System displays IP Ranges for buildings – select country 

and building name in Admin Panel 

  Seamless integration with third-party multi-vendor 

hardware and software enables Wifi4Guest to be 

customized for heterogeneous environments.  

 Administrator can select from the IP addresses 

available, to facilitate ease of deployment and 

management. 

Wifi4Guest Administrator Panel Security 
  For additional Security, set up three User groups: 

Super Admin, Admin and Helpdesk. 

  Set splash screen interval based on your organization’s 

policies. 

 Control how frequently (# of days) an end-user will see 

and accept TOU to access the Internet. 

Variable User Experience  
 Collect as much or as little data on users as desired:  

 Minimal data collected, such as MAC address, IP 

address and dates. 

 Require authentication code to capture email 

address, name, cell phone, etc.  

 Add additional authentication requirements, such as an 

authorization code. 

Advanced Capabilities International Language 
Support  

 Splash Page, including Terms of Use, Acceptable Use 

Policy, and Privacy Statement can be easily 

customized and displayed in local languages 

and for local regulations. 

 Ability to toggle between two languages 

for Splash Screen  

 Control which language Splash Screens are displayed at 

each location. 

Advertising Services  
 Customizable content delivery platform for  next-

generation hotspots.  

»Monetize WiFi access. 

» Deliver targeted advertising content. 

Scalability and High Availability  
 Load balancing, Failover and Database replication 

provides resiliency for RADIUS, Captive Portal (IIS) 

and Database (SQL Server)  

 Deployed in real world, covering up to 500 sites 

globally, and hundreds of thousands of users, 

operating 24/7 

Reporting (Downloadable in Excel format) 
 Detailed reporting capabilities.   

Pre-authentication of MAC addresses  
 For browser-less devices, such as monitors and robots. 

  A self-service option for employees who want to 

register browser-less devices on the Captive 

portal. 

Performance Manager  
 Reports to monitor system performance.  

» Lost switch MAC address report.  

» Detailed reports by building 

» Detailed report by controller  

» Wifi4Guest connect button pressed multiple times 

without connection.  

Global Support Options  
 Choose from multiple options ranging from 24/7 phone 

support to email and online support. 
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» MAC Addresses that have connected for the first time 

to Wifi4Guest.  

» Hourly hit report that shows  hits per minute for IIS 

server. 

 


